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Module 1 -  Types of social media and their use by young people
Teacher’s Guide/Material
Activity 1.3 - Visualizing the essence of different social media platforms 
Social Media Persona Example - The case of Snapchat

In the main part of this activity students are divided into several groups and are tasked with creating one persona that represents one social media platform and present it to the class justifying their choices. Students choose name, occupation, appearance, characteristics, personality, style, lifestyle etc to capture the essence and use of the platform to the max. Students deliver the avatar, and a presentation regarding characteristics and how they relate to the platform chosen.

Teacher Guidelines 

The teacher divides the students into 3-4 groups and each group is assigned one social media platform (Instagram, Pinterest, Facebook, Viber, Linkedin etc). It is advised that versatility is accounted for when platforms are distributed so that the results are different and interesting (e.g. one group works on Facebook, one on Linkedin, one on Viber etc). After being divided into groups and assigned a platform, the students start researching, taking notes and brainstorming. Once ready they start creating their avatar and filing in the details of their persona. The students work on the avatar on the website getavataaar and then they work on the whole persona on canva getting to choose fonts, colors and icons having full creative freedom. If time is not permitting, the teacher can shorten the duration of the activity by referring the students to the platform HubSpot where the creation of the avatar and the persona is very swift and easy. Below you can find examples of both cases. The main question students are to answer while working on their persona is ‘ If e.g. Snapchat was a person, what would that look like? What hobbies would he/she have? What Goals and frustrations? ets.

Option 1
https://getavataaars.com/
https://www.canva.com/

The following image is a pre-made example of a persona based on Snapchat. The avatar was created on the platform getavataaar while the rest of the document on Canva. After preparing something similar the students should orally present something like this:

Presentation of the Snapchat Persona - Example
The persona is named Jess as it is a very popular name which suits the very popular platform of Snapchat. Regarding our avatar we chose to create a young, average teenager. The teenager wears sunglasses and has the tongue out signifying how carefree, random, fun and cool she is - exactly like snapchat which is marketed to younger audiences as a fun, fast and random experience. The teenager is a highschool student who is rather trendy, listening to popular music and having average hobbies. The persona’s favorite quote is YOLO - You Only Live Once showcasing her spontaneity and craziness. This perfectly matches snapchat’s energy as it is a medium that facilitates fast, spontaneous, raw interactions in the spur of the moment. Her goals relate to having a large group of friends and 


maintaining casual communication with them easily - according to snapchat’s website, the platform is  the fastest way to share a moment! This is mainly why she also aspires to seem spontaneous and  carefree - she instantly shares raw and funny moments.  ‘One of the principal features of Snapchat is that pictures and messages are usually only available for a short time before they become inaccessible to their recipients.’ This is why Jess is described as getting easily bored. She does not wish to see the same content over and over, she cares to share the moment and have it disappear once she is ready to start sharing and communicating new things. She gets frustrated with long texts, movies or things that require lots of attention, perfectly matching snapchats' quick and easy vibe. She also dislikes the lack of aesthetic and non user friendly things. That's why she is the perfect representation of snapchat as the platform offers a plethora of pre-made filters, easy to use, rotating them every once in a while making the experience aesthetic and easy for the user. If snapchat was a person it would definitely be Jess! 
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Option 2
https://www.hubspot.com/make-my-persona

The following image is a persona template from the website HubSpot. Hubspot guides the students to very swiftly create an avatar and fill in information about their persona. Of course the headlines below can and should be modified by the students in relevance to the information the choose to include regarding their persona. The process is faster and more uniform than the option above, although the option above allows for more creative freedom. 
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* Regarding the presentation of the personas it can be done in any way that the class prefers always with regards to the time available. It can be a simple and swift oral presentation, or a powerpoint style one. 
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Jess is a vibrant, fun teen who cares
a lot about being part of a large
group of friends, having a good time
and sharing it online. She is very
random and spontaneous, but gets
bored easily so she dislikes
anything that requires a lot of
attention or effort.
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