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Module 5 - Lesson 3: The Hook
1. What is an external trigger?


2. What is an internal trigger?


3. What three things need to happen to create a particular behaviour or action – clue: MAT


4. What role does ‘anticipation’ have in reward?


5. What 3 types of reward are there?


6. How can you use what you have learned to your own advantage if you wanted to set up your own e-commerce business?
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